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Pizza & pasta
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Barista

Hygienefor food and bever age attendants.

Develop and update food and beverage knowledge.

Provide service support duties.

Providetable service.

Providea link between kitchen and service ar ea.

Prepare and serve beverages.

Provide room service.

Provideroom refrigerator.

Process financial transactions.

Service

Front officeduties:

Utilize product knowledge.

Process reservations.

Process guest arrivals.

Manage telephone calls.

Providewake up calls.

Provide guest services.

Provide valet services.

Processfinancial transactions.

Front office

Process guest departures.

Housekeeping

Provide night audit services.

Housekeeping duties:

Provide housekeeping information to guests.




Maintain safe and secur e environment.

Preparefor work service guest room.

Provideturn-down service

service public areas.

Perform linen and laundry services.

Perform closing tasks.
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accountsreceiveble

Sr.accountant

internal audit

sales outdoor

salesindoor

advanced excel

recording daily financial

Accounting
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Microsoft Word

Microsoft Excel

office

Computer




Computer system basics

Operating systems

Dealing with files& folders

Computer networks

Scratch program

Websitesform

I ntroduction

Parts of speech

Tenses

Creating question English

Speaking & expressing

Writing tools

Businesswriting

I mportant words
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